
V2Contact is not affiliated with WhatsApp Inc. V2Contact is not liable for any act and/or 

omission by WhatsApp Inc. V2Contact highly recommends to learn all terms and conditions of 

WhatsApp Inc 

V2Contact. Terms and conditions 

V2Contact is a paid communication service offered in exchange of fee, clearly stated in our 

pricing page. Users need to have a working mobile phone number, an operational WhatsApp 

account with internet connection on the devices from which they want to use the service. 

By accessing and using our service, you agree to be bound by the following terms and 

conditions: 

SCOPE & DEFINITION 

The present terms and conditions of this document is applied to all users of V2Contact for all 

services provided. Any different or complementary provision agreed after the conclusion of 

the contract will only be applied if the parties accept it and formalize it in writing. 

1. V2Contact is an independent service, not affiliated nor associated with WhatsApp Inc 

2. 2. WhatsApp™ is a registered trademark of WhatsApp Inc. 

THE SERVICE: 

The “Service” includes a) the site (www.V2Contact.com) b) your V2Contact account c) content 

for the plan purchased, including all software data, sounds, images, PDFs, videos, and any 

other content made available by V2Contact. Any update and Inclusion made to the service is 

also subject to the Terms and conditions. 

ACCEPTENCE OF TERMS: 

3. V2Contact provides its services to the user via www.V2Contact.com and individual 

V2Contact accounts created for the customers. 

4.  By accepting our services Terms, you here acknowledge that you have read, 

understood and agreed to be bound by the terms stated herewith. You also 

acknowledge that representations made by you on www.V2Contact.com are accurate, 

complete and within your rights to make. 

5. V2Contact is a service limited to the business entities and not for the private 

individuals 

6. V2Contact reserves the right to fully or partially modify some or all of the service, its 

features whenever required. Users will be notified by electronic means if something of 

this extent occurs 

7. V2Contact never claims an uninterrupted service, however, if the application will be 

unavailable due to planned maintenance, users are notified in advance. We do not 

guarantee that the service is error-free as certain security failures, errors, bugs, or 

rights violations might interrupt its continuity for time being. 

8. Being a V2Contact customer, you agree not to license, resell, lease, transfer or 

distribute the service to any third party without prior notification. 



9. You agree, not to use the service for infringing privacy, data ownership or intellectual 

property rights 

10. You agree to follow out anti-spam policy guidelines and shall not use V2Contact to 

transmit unsolicited mail. 

11. As a customer, you do not have the right to adapt, hack, or reverse engineer the 

source code of the software. 

12. You are solely responsible to keep your login information confidential. A single user 

account cannot be shared by multiple people. 

13. The user agrees not to contact other V2Contact user for its contents for commercial 

purposes. In any use of V2Contact and all its services, the user agrees to comply with 

all the applicable regulations. 

SERVICE LEVEL AGREEMENT (SLA) 

Being a service based on WhatsApp, it is subject to the continuity and availability of WhatsApp 

Messenger service by its owner WhatsApp .inc. V2Contact will not be responsible for any 

damage resulting from the service use, or the inability to use it, ideally due to WhatsApp 

Messenger´s availability. V2Contact will not be liable to pay any refund due to total or partial 

unavailability of WhatsApp Messenger´s service. 

MODIFICATION TO SERVICE / PRICE: 

V2Contact reserves the right to modify, or discontinue, the Service or to change the price 

structure with a prior notice to the customer. 

TERMINATION/ CANCELLATION OF SERVICE: 

V2Contact reserves its right to terminate your service subscription at any moment if you are 

found flouting the terms stated in this document. Cancellation from your side can be made by 

emailing a written request to us. As soon the cancellation becomes effective, the customer will 

no longer have access to the application or its content. 

DATA PRIVACY: 

V2Contact respects your privacy. We don’t collect other data than those which the user shares, 

according to the privacy configuration given to your WhatsApp Messenger´s application. 

V2Contact does not access the contacts agenda or address book from the mobile terminal. 

LIMITATIONS: 

V2Contact’s subscription license is non-exclusive, limited and non-transferable. It allows them 

using services uninterruptedly but with aforesaid limitations on execution of following 

activities: 

14. To use our services for the purposes they don’t have permission for. The service is only 

meant for the activities except those that could be expressly approved by the owner of 

the service. 



15. To use service for subscription services, as a way of participating in contests, 

sweepstakes or similar; carrying out opinion surveys, participating in TV, Radio or 

Internet broadcast 

16. To use service for transmitting, retransmitting or distributing “junk messages”, “chain 

messages” or “content chain”, participate in any sending of unsolicited mass mailing or 

sending junk messages, that deemed Spam. 

17. To use the service for transmitting content they don’t have property rights or 

appropriate licenses for. The user restricted from doing any activity using the service 

that infringes or violates any patent, copyright, brand, right of privacy or advertising or 

any other right of intellectual property of an entity. 

18. To use the service to send illegal, threatening, or obscene material. 

19. To use the service for harassment or slander purposes towards other users; also to use 

the service for other purposes other than legal communication purposes. 

20. Interfere with the operation of the service. Perform any action or activity that may 

interfere with the use of other users of our service or any other service 

21. Any activity that violates the current legal system. 

22. . Any activity that violates the current legal system or promotes illegal activities, 

intends to disrupt the public order or spread information obviously false. 

23. . Each V2Contact account exclusively belongs to the account owner. Users agrees not 

to transfer or lend their accounts to third parties in any form. In the same way, 

accounts may not be transferred by third parties. 

RIGHT OF WITHDRAWL FOR CONSUMERS: 

For V2Contact, a consumer is a natural entity who subscribes a services that company 

provides. A consumer has the the right to withdraw from this contract within a period of 14 

(fourteen) days without stating any reason. To exercise your right of withdrawal, you should 

notify us in writing through a valid media within a stated period. 

INFORMATION TRANSMITTED BY USERS: 

V2Contact, being the solution provider, doesn’t take any responsibility in regards to any 

information or communication whatsoever sent by users through the service. While 

subscribing our service, user guarantees, declares and will ensure of the legality, under risk of 

incurring in personal liabilities. Users are strictly prohibited to send / circulate / bulk send 

photographs, texts, music, sounds, video, audiovisual works and sound recordings, computer 

graphics or other user generated contents that violate any applicable legislation. The 

communication sent shouldn’t be threatening, defamatory, indecent, harmful, pornographic, 

obscene, offensive to any ethnic people, religion or national origin. The communication 

shouldn’t provoke violence or hate or involve privacy vulnerability or may result in insulting or 

violating morality for any other reasons. 

THIRD PARTY SERVICES: 

To deliver our services to the customers, V2Contact may utilize third party services as well. 

Your acceptance of these services confirms your compliance with the Terms and conditions of 



these third party services. V2Contact is not liable for any damage or loss attributed to your 

access of a third party’s services. 

FREE TRIAL, BILLING & PAYMENT: 

24. Each free trial is given to a business entity for maximum of 3 days period, unless 

agreed otherwise. After expiration of the period, user’s access will be disabled unless 

he chooses a paid plan to proceed further 

25. Customers are bound to disburse payments against the services as per their payment 

cycle. After too many failed attempts to get the payment done, the subscription will be 

auto-canceled and the account will be blocked. V2Contact reserves the right to delete 

blocked accounts, including its content. 

LEGAL SYSTEM: 

Any agreements between V2Contact and the user are subject to the law of the Lima Peru. In 

case of a dispute due to the contraction and online advertising, data protection, the parties 

submit, for the resolution of their conflicts and renouncing any other jurisdiction, to the courts 

and tribunals of Peru. The user and V2Contact agree and confirm that the present Terms and 

Conditions, as well as the Privacy Policy and any other legal notices published by V2Contact 

and incorporated in the present document, will constitute the entire agreement between the 

user and V2Contact. 

CHANGE IN TERMS OF USE: 

V2Contact reserves the right to update or modify, without prior notice, the Terms and Legal 

Conditions of Use and Contracting at any time if considered necessary. These changes will be 

effective at the moment in which they are conveyed to the service user by digital means, 

including the sending of messages. 

 

 


